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OpenTech Alliance, Inc. is the only vendor-neutral, self-storage kiosk provider. Believing 
customers should have a choice about which management software they use, the 
company is committed to “open solutions”. Through its unparalleled Alliance Partner 
Program, OpenTech promotes cooperation between leading industry vendors to develop 
and support interoperable solutions. OpenTech’s INSOMNIAC kiosks work with all Alliance 
Partner products including SMD Software’s SiteLink 2004™ and SiteLink.NET™, Centershift, 
Inc.’s STORE™, Empower Software Technology’s Storage Commander™, PTI Integrated 
Systems’ TaskMaster™, Syrasoft’s Storage Management System, and DOMICO 2000.

The company is headquartered in Scottsdale, Arizona and maintains regional sales and 
support offices in California, Illinois, Minnesota and New York. OpenTech is a member of 
the Self Storage Association, the Arizona Mini Storage Association, the Illinois Mini Storage 
Association, and the Texas Mini Storage Association.

OpenTech Alliance, Inc.:  Technology for self-storage.

A Must Have For: 

•  Existing Storage Facilities 

•  New Construction 

•  Unattended Operations 

•  Satellite Facilities 

•  RV and Boat Storage 

•  Anywhere You Want to Increase  Profits

Meet Your New Assistant Manager: 
At Work 24 Hours a Day.
“If you could build the perfect assistant manager, what would she look like?” 
This was OpenTech’s tantalizing challenge to its customer-oriented development team. Their 
passionate response: INSOMNIAC - the self-storage kiosk. First, they searched the continent 
for the very best, all-weather components. Then they created an open technology platform, 
enabling components to be added seamlessly and effortlessly, today and tomorrow. 
They programmed in every imaginable capability and feature, always staying true to 
their core belief that technology should be easy to use. Realizing not every business runs 
the same way, the development team added flexible installation options, a multitude of  
customization choices, and the ability to choose your own management software, insurance 
provider and lock manufacturer. The result is the most comprehensive and simple to use 
self-storage kiosk available today.

With INSOMNIAC, visualize customers making rentals and payments at their convenience, 
regardless of whether a manager is available. Integrated with your favorite management 
software, INSOMNIAC applies payments immediately, updates your reports, and knows 
current inventory automatically. INSOMNIAC even maintains the same security and gate 
policies already setup in your software, so you can run your business the way you want, 
when you want.

FILCO LIMITED, LLC  
Indianapolis, Indiana

“ We’re really interested in the idea of  
unattended, self-storage operations. With 
INSOMNIAC, customers never see a ‘Closed’ 
sign or have to come back later. Instead, they 
can make payments or rent units at their 
convenience.”

- Phil French, President

Exit 2 Storage  
Cleveland, Ohio

“INSOMNIAC takes care of sales and payments, 
especially after-hours and on weekends, 
enabling me to run our facility with only one 
employee and no overtime. Customers love the 
kiosk and we save money.”

- Dale Schmidt, Proprietor

Sanford Storage Solutions  
Sanford, Maine

“ We knew customers would enjoy the  
convenience of self-service but didn’t realize 
how fast INSOMNIAC would catch on. In our 
first week after installation, customers made 
five payments through the kiosk!”

- Sherri McLean, District Manager



Capabilities
INSOMNIAC 

200
INSOMNIAC 

500
INSOMNIAC

900

Take Payments

Real Time Account Update

Accept New Rentals

Offer Tenant Insurance

Sell Locks

Give Virtual Tours

Accept Cash, Checks and Credit Cards

Print Leases, Receipts and Coupons Receipts Only

Take Photos

Voice Prompts

Components

15” Color Touch Screen Display 2 line LCD

Printer 2.3” wide 4.5” wide 8.5” wide

Merchandise Dispenser 6 locks 24 locks

Credit Card Reader

Check Reader

Bill Acceptor

Speaker Phone

Digital Camera

Keyboard and Trackball

Driver’s License Scanner

Fingerprint Scanner

Signature Pad

Electronic Lock Activation

Climate Control System

Scrolling Advertising Marquee

Management Software Support

SMD Software’s SiteLink 2004™ and SiteLink.NET™

Centershift, Inc.’s STORE™

Empower Software Technology’s Storage Commander™

PTI Integrated Systems’ TaskMaster™

Syrasoft’s Storage Management System for Windows

DOMICO 2000

Installation Options

Thru-The-Wall

Free Standing

Wall-Mounted

Pricing

Base Price $6500 $10,000 $16,500

Setup and Customization $300 $500 $1000

Monthly Maintenance and Warranty Services $50 $150 $200-$400*

INSOMNIAC 900:  The standard for others to follow.

     = Standard = Optional           *   = Depends on Number of Units

Do The Math:  INSOMNIAC makes good business sense.

The INSOMNIAC 900 lifts customer 
convenience and security to new levels. 
Resembling an ATM, it’s much more. With 
built in fingerprint scanner, signature pad, 
driver’s license scanner, digital camera and 
credit card scanner, it’s more like your own 
homeland security system. Yet the 900 is 
also a selling machine. Its voice prompts, 
simple touch screen instructions and 
multimedia virtual tours guide customers 
through the rental and payment process 
just like your best manager would.

The 900’s fingerprint scanner, driver’s  
license reader, signature pad, check reader 
and camera positively identifies tenants.

INSOMNIAC 500

INSOMNIAC 900

Model Comparison

Success: Get used to it. No matter which model of INSOMNIAC you pick, your facility 
is going to save money. Not only is your “OPEN” sign on 24 hours a day, but your 
manager is freed to leave the desk and focus on growing your business. In many cases, 
INSOMNIAC even lets you reduce staffing hours.

“At our Palm Valley location, we expect INSOMNIAC to save us $28,000 annually in payroll 
costs. This doesn’t even factor in the added sales we get from 24 hour payment and rental 
availability.” 

- Ray McRae, Vice President of Storage Solutions

INSOMNIAC 500:  Great value in a compact design.

INSOMNIAC is the 
future of self-storage. 
   Today.

Everything about the 900 is industrial 
strength and built to last. It’s full-size printer, 
24 capacity lock dispenser and built-in 
monitoring system ensures you don’t’ have 
to worry about down time or lost sales. The 
900 even keeps robust statistics about each 
transaction so you can tell in an instant 
which promotions are working, how many 
sales you have gained, and how many new 
payments have been received.

Like all INSOMNIAC kiosks, you have your 
choice of management software solutions 
from our long list of Alliance Partners. 
And thanks to the 900’s impressive list 
of customization options, you’ll get an 
INSOMNIAC configured to your needs.

The full-size, roll-out printer delivers 
easy-to-read rental agreements, coupons, 
and more while minimizing paper refills.

Optional high capacity merchandise 
dispenser holds up to 24 locks, enabling 
you to offer customers a range of choices.

Look to the INSOMNIAC 500 for a workhorse with compact design. Great for boat and 
RV storage, or facilities looking for a small footprint solution, the 500 uses the same open 
technology platform as the 900. This means it integrates seamlessly with the same Alliance 
Partner management software and can work side-by-side with other INSOMNIAC models.

Flexible installation options and a compact design enable the INSOMNIAC 500 to fit 
almost anywhere. The unit can be installed thru-the-wall, free standing or wall-mounted 
and features a 15” color touch screen display housed within a tough steel casing. Its 
robust bill acceptor enables you to accept currency denominations from $1 to $100. For 
added convenience, the 500 also includes a credit card reader and check scanner so your 
customers can choose a payment method that works for them.

While it may look small, the 500 is more than just a simple pay station. It also takes new 
rentals, sells locks, offers tenant insurance and allows your customers to update their 
account information. Looks may be deceiving, but there’s no denying the 500 will improve 
your bottom line while providing your customers with a new level of convenience.

INSOMNIAC 200:  An industrial-strength paystation.
The INSOMNIAC 200 is an industrial-strength paystation for facilities looking for a low-
cost payment solution. It is also a great supplement for high volume facilities employing 
multiple INSOMNIAC kiosks. 

The streamlined user interface lets tenants know their account status and make payments 
without a manager present. When making payments, customers have their choice of 
using a credit card, cash or check. The 200 can even be set up to ensure payments are 
valid, running real-time checks on credit cards or checks. The bill acceptor is the same one 
used on vending machines across the United States. Linked directly to your management 
software, the 200 presents up to the minute account balances and payment status.

The 200 was created to be secure, durable and simple to use. Its tough 3/16” steel housing 
resists the elements while its many mounting options (directly to the floor, countertop, 
thru-the-wall, or optional matching steel pedestal) make certain the 200 stays put. As an 
affordable paystation solution, the 200 is tough to beat.
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